Perfect Pressure Pumps that are purchased from Total Automation Works, LLC. (TAW)
Used product that was sold by the original owner are not covered under this warranty.
We hereby confirm that the product is designed and manufactured as per international
standards. Including a UL certified VFD and CE approved Pump.
WARRANTY COVERAGE:
TAW hereby warranties that the following products are free of any defect in material and
workmanship.
Perfect Pressure Pump (P3) warranty is for a period of 3 (three) years from the date of
purchase.
Simplicity Pump Skid warranty is for a period of 2 (two) years from date of purchase.
On shipment, the factory will record the SN, Customer name/address and date of purchase.
Nothing needs to be registered and no further action is needed on the consumers part to
active this warranty. If you notice any defect in the parts that are covered by this warranty,
within 3 years, TAW will repair or replace it at our discretion.
Components that are covered are the VFD, The Pump, The motor and the stainless steel
check valve, gauge and fittings that came with the unit.
EXCLUSIONS:
TAW will not have any liability or obligation under this limited warranty, in case of,
1. Any defect caused by misuse or abuse of the product including submersion.
2. Damage caused by natural disasters including lightening.
3. Damage caused by unauthorized modification.
4. Defects caused by improper storage or usage of the product.
5. Damage to components due to water contaminates.
LIMITATIONS:
The only recourse to you, in case of any defect in the product, is repair or replacement of the
parts, as specified above. We will not be liable for any consequential damages or inability to
use the product. The cost of the repair or replacement shall not be higher than the purchase
price of the product. The warranty does not include shipment costs to and from the consumer.
By installing and using the product, the user accepts the terms and conditions described
herein.
PROCEDURE TO CLAIM:
Call TAW. TAW will issue an RMA number.
Package product to prevent shipping damage (shipping damage is NOT covered under
warranty) and specify the RMA number on the shipping label.
Ship the unit back to:
Total Automation Works, LLC
5785 Gilliam Rd.
Orlando, Florida 32818

ATTN: REPAIR DEPT.

